
Second (2nd) Avenue Streetscape Study – P.I. #0016424 

Stakeholder Survey Summary, July 2020 

The following is a summary of the Second (2nd) Avenue Streetscape Study online public survey 

available on https://bit.ly/2ndAveStreetscapes from May 29 through July 14, 2020. 

Survey Introduction 

The Columbus Consolidated Government (CCG), with the Columbus-Phenix City Metropolitan 

Planning Organization, is performing a streetscape study of Second (2nd) Avenue from 45th 

Street/Manchester Expressway to 19th Street/Talbotton Road). The purpose of this study is to 

create a diverse and inclusive public space that promotes green and resilient infrastructure, 

intensity driven development, increased mobility/accessibility, and viable transit networks that 

are connected to other prominent local and regional access points and nodes.  

Input from the community in and around the corridor is important to ensure that improvements 

address the deficiencies, maximize opportunities, and meet current and future needs of those 

living along the corridor and using it for work and travel. The study team has prepared a 

presentation of current conditions along the corridor along with a range of potential 

improvement alternatives for consideration. The CCG requests input from users of the corridor 

to ensure the study planning process results in a plan addressing current and future needs along 

the corridor. 

1. Considering the overall VISION for the length of 2nd Avenue from Manchester 

Expressway to 19th Street/Talbotton Road, please rate the level of importance for each 

study element. 

This survey question allowed the respondent to rate the level of importance for each vision 

statement provided. The statements are ranked in level of importance in the table below.  

 

Vision Statement Very 
Important 

Neutral Not 
Important 

Total Number 
of Responses 

Increase mobility and 
accessibility for all types of 
transportation (cars, transit, 
bicycles, and pedestrians) 

50 (86%) 5 (9%) 3 (5%) 58 

Promote high standard of 
quality of life in the corridor 

47 (81%) 8 (14%) 3 (5%) 58 

Promote green 
(environmentally-friendly) and 
resilient infrastructure 

45 (78%) 8 (14%) 5 (9%) 58 

Create diverse and inclusive 
public space 

41 (71%) 12 (21%) 5 (9%) 58 

Gateway and wayfinding 
signage and aesthetics 

39 (67%) 14 (24%) 5 (9%) 58 

   

https://bit.ly/2ndAveStreetscapes


2. Which specific conditions along the corridor are of concern to you?  

This survey question allowed the respondent to rate the level of importance for each 

condition provided. The statements are ranked in level of importance in the table below.  

 

Conditions 
Percent 
Concerned 

Number 
Concerned 

Corridor aesthetics 76% 44 

Crosswalk locations 69% 40 

Speeding vehicles 67% 39 

Sidewalk conditions 64% 37 

Preservation of historic 
structures 

62% 36 

Existing buildings 57% 33 

Crosswalk conditions 52% 30 

Bus stop conditions 47% 27 

Riverwalk accessibility 43% 25 

Overhead utilities 33% 19 

Sidewalk locations 31% 18 

Handicap accessibility 31% 18 

Storm water drainage 24% 14 

Bus Stop Locations 17% 10 

Total Respondents: 58     

 

Comments: 

Express route from JR Allen to downtown 

rough pavement; very rough railroad crossing 

lanes are too narrow 

Limit driveways 

People are injured or killed each year trying to walk across 2nd Avenue.  Mostly 
around Chase Homes.  The condition of some of the houses along 2nd is deplorable, 
some are occupied.  The overhead utilities are unattractive. 

Repurpose abandoned lots like the fenced in paved lot on 35th st west side of 2nd 
ave. Houses in ill repair or failing condition. Wide, usable sidewalks and Pedestrian 
crossings. Covered, well maintained bus stops. Parks and green spaces. 



So many people driving on 2nd Ave. have no idea the beautiful river and Riverwalk 
are so close, so signage to it is important.  Beautification is so important- green space 
or a nice business on the empty, fenced asphalt lot on 2nd and 35th is needed Sam it 
isn’t an eyesore. While green space would be wonderful, the challenge is that it can 
also become a place for the homeless to congregate (the over concentration of 
services for the homeless in that area creates some challenges). 

Concerned about litter - Add more trash cans 

Pedestrian traffic is often dangerous throughout the corridor, particularly close to 
Manchester and the homeless services buildings. Also, several buildings/ structures 
along the road need to be redeveloped or redesigned. River walk access is also of 
high importance for Bibb City residents as we look to bring people into the area 

A more uniform aesthetic along the corridor should be achieved while preserving as 
much historically eligible architecture as possible 

38th street and 2nd avenue 

Need brighter lighting and more crosswalks, especially near bus stops 

Would like to see more covered bus stops. I’d specifically like to design and raise 
money for one that is an expression of art in front of the Mill District Studios on 2nd 
Ave 

38th Street at 2nd Ave has so much potential for a satellite village in the city, but 
Riverwalk access behind Bibb Mill *needs* to happen for commerce to shine there. 

Streetscape aesthetics such as landscaping, green space, street light poles, signage.  
Adaptive re-use of historic buildings 

Needs lots of art and greenery. Store fronts should be renovated and revitalized. 
Showcase art, music, history, crafts, beer. Stand out. 

Too much space is devoted to parking. The google earth photo shows massive empty 
parking lots. 

The problem with pedestrians crossing 2nd Ave. seems to be near the Homeless 
Resource Network (23rd St.) and 2nd Ave. Package Store (gas station).  Relocating 
the Homeless Resource Network building off of 2nd Ave.  may help. 

1. It wasn't clear to me for 'gateway' to riverwalk, but I would think the area could 
use two entry ways from 2nd to the Riverwalk. 2. Streets in 'downtown' Bibb City 
(38th and maybe 35th) could use an extension of 2nd avenue work to apply to one 
block of those streets as well. 

 

  



3. What opportunities do you see to improve the 2nd Avenue corridor?  

This survey question allowed the respondent to rate the level of importance for each 

potential opportunity provided. The statements are ranked in level of recognition in the 

table below.  

 

Potential Opportunity 

Percent 
Recognizing 
Opportunity 

Number 
Recognizing 
Opportunity 

Landscaping or street trees 78% 45 

Pedestrian facilities (sidewalk or 
shared path) 

76% 44 

New development for increased 
business along the corridor 

71% 41 

Traffic calming for vehicles along 
the corridor 

66% 38 

Bicycle facilities (bicycle lanes or 
pavement markings) 

62% 36 

Additional pedestrian crossings 60% 35 

Improved access to the 
Riverwalk 

57% 33 

Bus stop amenities (benches or 
shelters) 

45% 26 

Traffic calming for vehicles at 
intersections or curb cuts 

40% 23 

Raised median islands 29% 17 

Total Respondents: 58     

 

Comments: 

Unless you were to widen, no bike route. They can drive 1 block either side 

Limiting access at certain intersections to relieve congestion 

wider lanes 

There is an opportunity for enhanced crosswalks at the current signalized 
intersections, asphalt stamping, etc.  Landscaping the median where the turn lane 
is not required would enhance the area.  1st Avenue might be better to build 
infrastructure for bike facilities. 



Raised medians with trees wouldn’t help slow traffic and improve appearances. 

The intersection at 38th is ready for increased development. Traffic coming from 
Manchester to this intersection moves way too fast. Any redevelopment should 
help the area grow but also stay true to the aesthetics of the area. 

Independent bicycle infrastructure (like Amsterdam, Copenhagen, etc.), emergency 
boxes for pedestrians to use if in need, multi-use zoning, wildflowers and native 
plantings, rainwater gardens, and much more 

Create more linkage to the riverwalk. Build a couple of cool bars and restaurants, 
or, better yet, revitalize the existing historical structures. Just make sure it's well 
lighted and attractive to an upscale crowd. 

This street would be a good candidate for a bus lane or Bus Rapid Transit, 
especially if it had frequent and reliable service downtown. It would then become 
attractive for developers to add housing. 

1. It wasn't clear to me for 'gateway' to riverwalk, but I would think the area could 
use two entry ways from 2nd to the Riverwalk. 2. Streets in 'downtown' Bibb City 
(38th and maybe 35th) could use an extension of 2nd avenue work to apply to one 
block of those streets as well. This could help revitalize the 'downtown' Bibb City 
area which would help the area. 

 

4. Considering types of design materials, please let us know your preferences. 

This survey question allowed the respondent to express desirability of various design 

element for pedestrian treatments gateway site furnishings, and art installations. The 

statements are ranked in level of desirability in the table below.  

 

Design Element 
Statement 

Percent 
Yes 

Number 
Yes 

Percent 
Neutral 

Number 
Neutral 

Percent 
No 

Number 
No 

Total 
Responses 

I like brick pavers for 
use in pedestrian 
areas 

71% 39 18% 10 11% 6 55 

I like river rock for 
use in gateway 
signage 

70% 37 25% 13 6% 3 53 

I like traditional-
themed site 
furnishings 
(benches, 
pedestrian 
lighting, litter 
receptacles, bicycle 
racks) 

60% 30 28% 14 12% 6 50 



I like contemporary-
themed site 
furnishings 
(benches, 
pedestrian 
lighting, litter 
receptacles, bicycle 
racks) 

60% 31 25% 13 15% 8 52 

I like brick for use in 
gateway signage 

58% 32 33% 18 9% 5 55 

I like granite in 
retaining walls and 
paver bands 

49% 26 43% 23 8% 4 53 

I like cor-ten steel 
(brown in color) in 
art installations 

46% 26 49% 28 5% 3 57 

I like painted steel in 
art installations 

38% 20 47% 25 15% 8 53 

I like traditional 
steel (silver in color) 
in art installations 

27% 14 52% 27 21% 11 52 

I like concrete for 
use in gateway 
signage 

13% 7 46% 24 40% 21 52 

  

Comments: 

Art isn’t necessary, money better spent on improving crosswalks 

The design of furnishings can be simple to complement the existing designs, but not 
draw attention away from the buildings.  Fixed/Cleaned up the existing architecture 
is good, and I don’t think we need to distract away from it. 

For the gateway signage, I have a strong preference for [Primsry] option A. 

I find that a mixture of traditional materials for architectural elements and 
contemporary/modern industrial FFE to be a lovely combination. 

I would like to be a part or in a committee that helps choose the art/ sculpture in 
this public area 

This is an historic area. Please keep that atmosphere in place. Ie the government 
center is a 70’s construction that sticks out like a sore thumb. We don’t need 
additional sore thumbs. 

I was not too impressed with the design concepts. Just seemed expensive meh, 
though I do like how they tried to take inspiration from river, but there's more to a 
river ecosystem than the curvature of water. However, the contemporary designs 
were WAY better than "traditional" 



Keep the decorations consistent with the historical buildings. Start with the 
buildings, then build outwards. 

1. Like use of river rock to tie in with close by river. 2. Like traditional bench and 
trash can; contemporary lighting. 

 

5. Do you have any additional concerns or opportunities for improvement of Second 

Avenue?  

This survey question allowed only for open-ended comments. 

Comments: 

Landscaping and business development 

Concern for people who walk across road at will. Disregard crosswalks. 

I see downtown as a huge asset to Columbus, but it is difficult to reach for visitors because of 

its distance from our major thoroughfares. I would like to see greater access to downtown via 

second avenue. 

Preserve historical buildings.  Tear down old, ugly buildings and replace with aesthetically 

pleasing buildings/space/parks.  Leave as many trees as possible. 

Repave 

no 

Increase pedestrian access and safety while preserving 2nd Ave's role as a major arterial 

addressing blight / open lots and converting them to green space / shared community value 

add 

Trees, lots of trees and landscaping. It would be nice to see a shift from overhead power 

lines/utilities to underground. 

18-Wheeler traffic is a concern, I believe 2nd Avenue is currently a large truck route.  It might 

be better to route those vehicles to Manchester and then Veterans.  The rail crossing at Chase 

Homes should be smoothed out.  Although maintenance of the ROW has improved over the 

last two years it could still be improved.  Regular trash and litter pick up would help. 



Hemlock park between comer auditorium and the river affords an opportunity for a gateway 

to the river walk that leverages existing parking at comer auditorium. Hemlock park was 

rendered useless by a poorly designed and over built storm drain system that replaced a 

basketball court, tennis court and ball field and rendered the former park useless. With 

investment to cover open storm drain and add picnic tables, a well-designed green space and 

trail could provide easy access to the riverwalk from comer and revitalize a unique and 

beautiful greenspace. This project would allow high returns for the investment (parking for 

riverwalk users in area with otherwise limited parking, revitalize neighborhood space, reduce 

crime with influx of positive demographic group, i.e. walkers, cyclists, families). 

Thank you for soliciting feedback! A few additional comments:  1) I noticed near the end of 

the presentation, “Urban Village” was used as what I assume was meant to be the name of 

Bibb City. As a Bibb City homeowner who bought into the area some time ago and has been 

active in the core group embracing and fixing up the area, I think it needs to be referred to as 

“Bibb City” Or “Bibb City Village”. “Urban Village” could be anywhere and has no context or 

sense of history or place, which is so critical for the community.  2) If there are any houses 

that are condemned or uninhabitable, they should be removed.  3) while the large power 

lines cannot go underground, if there is ever a chance to move any of the smaller ones under, 

that would be very helpful aesthetically. 

River walk access is incredibly important for the neighborhood as is increasing the pedestrian 

pull of our area. Attracting foot traffic to green spaces and businesses as well as and biking 

friendly Transportation is essential to building the image of our neighborhood. 

I would love to see a different concept for the main gateway art installation over Manchester 

Expressway. Rather than the monolithic type structures you've shown, I would love to see a 

large mural/photography type installation showcasing the river/downtown that arcs OVER the 

roadway there. sort of an overhead entrance w/ sepia-toned large image! something 

indicative of what you will see when you reach the river walk areas of our city. 

I think it would be nice to have a general type of store within walking distance from the 

midway point of this section.  Something like a Dollar General would be very useful and would 

fit with in the budget of many of the people living here. 

More crosswalks Better lighting Less traffic or at least slower traffic Improved and wider 

sidewalks with handicapped access a all streets 

I would like to help start a trade training center in this area that helps train people that live in 

the area in trade jobs such as upholstery, sewing, wood working, welding, furniture making 

and repair. I’d like to create apprenticeships. 

No 

No 



The overhead lines need to eventually be buried, and now's a good time to consider that 

option (I doubt anyone wants to pay for it, but it's what really needs to happen).     I think we 

need to take better artistic and biophilic direction for this corridor. A great example is how 

Serenbe has created a sense of place in their streetscapes. Asheville and Chattanooga are also 

great examples with streetscapes that feel like they are both honor history while applying 

modern design principles. 

I would like improvement. However, I don’t want push people out of their homes in order to 

achieve it. 

Some kind of inclusion by CSU or Mercer would be amazing, if possible. 

When pedestrians try to cross between the railroad tracks and 23 on 2nd AV is in possible, we 

need a light or some type of flashing pedestrians the school age children can’t cross to go the 

store or the Metro Bus Seniors with canes or wheelchairs. We really need some type of way 

to get people across the street. Thank You 

There is a lot of pedestrian traffic and the cars exceed the limit regularly. 

Consider three lanes and bus lanes or bus lanes in the middle. If it remains four lanes, cars will 

continue to speed, and it will continue to be dangerous. A person was killed by a speeding car 

2 years ago while she tried to cross to reach the bus stop on the other side. If the city 

continues to force businesses to meet off street parking requirements, no healthy 

development will be possible. 

Will the improvements restrict business development?    If driveways are required after 

improvements, will they be available 

Looks like the signage says 'Columbus' but maybe that's used only in signage (or a part of the 

signage) coming off of JR Allen.  Would be much better to have signage refer to new name (or 

a good 'old' name) for the area or something that gives corridor more appeal aside from the 

improvements in the PowerPoint.  Could be similar branding as what's been done with 

"Midtown".  Could be something like "2nd Avenue District" or "Bibb District" or "Bibb River 

District" or something like that. "River" in the name would really add and help the image and 

go well with river rock and related materials.  Also 2nd avenue is close to the river. 

Tax breaks for businesses need to be removed. 

A façade improvements program for existing businesses and housing Rehab Program for the 

existing houses. New development of housing and commercial on the vacant lots. 

The success of 2nd Ave is going to be connected with the police patrol and law enforcement 

in the streets paralleling 2nd.  Safety, and less loitering will encourage business and personal 

usage. 

  



6. Would you select the option that best describes you to help us know who we are 

reaching? (optional) 

 

Demographic Number of Responses Percent of Respondents 

Female below age 20 0 0 

Female age 21-30 4 7.14 

Female age 31-40 3 5.36 

Female age 41-50 9 16.07 

Female age 51-60 8 14.29 

Female age 61-70 5 8.93 

Female age 70+  1 1.79 

Male below age 20 0 0 

Male age 21-30 4 7.14 

Male age 31-40 5 8.93 

Male age 41-50 5 8.93 

Male age 51-60 8 14.29 

Male age 61-70 2 3.57 

Male age 70+  2 3.57 

 

7. Would you provide your zip code to help us understand who we are reaching? 

Zip Code 
Number of 
Responses 

31808 2 

31820 3 

31901 3 

31902 2 

31903 1 

31904 35 

31906 5 

31907 2 

31909 3 

 

  



8. If you would like to receive notifications for future public involvement opportunities 

for the Second Avenue Corridor Study, please provide your e-mail address.   

Thirty-nine respondents provided an e-mail address for future study involvement 

notification. These have been added to the study database. 

To view the study presentation or to provide additional comments: 

• View presentation at https://bit.ly/2ndAveStreetscapes 

• E-mail comments to cpcmpo@columbusga.org 

• Phone comments to 706-225-3938 

• Mail comments to Columbus Consolidated Government 

                                  Transportation Planning Department 

                                  P.O. Box 1340 

         Columbus, Georgia 31902 

 

https://bit.ly/2ndAveStreetscapes

